




























































































Strong links with the Isle of Sheppey 
Academy, formerly Minster College, 
have seen two youngsters join IM 
Group following work experience at the 
import centre.

Kris Betts, today training with IM as 
a master vehicle technician, first met 
the import centre team as one of 16 
students doing work experience.  His 
commitment was such that when he 
went to college in Canterbury to gain 
his vehicle technician NVQ level 3 – a 
three-days-a-week course – he worked 
without pay at the centre for two days 
a week.  “We covered his expenses,” 
explains Dean, “but when he gained his 
qualification we were really happy to 
take him on.  He joined us in January 

2012 and we’re now training him as a 
Subaru master technician.”

Another former Minster College 
student now working at the centre is 
23-year-old Sam Dethridge.  “When 
I was studying for my business 
and administration NVQ my first 
work experience was in the school 
offices.  It was pretty much just 
doing photocopying.  But my second 
work experience was here and it 
was really good.  I really enjoyed 
it and was given lots to do – things 
like spreadsheets and helping Lin 
Donnelly, the office manager.”

When she left school in 2008, Sam 
had two part-time jobs – one on the 
check-outs at Tesco’s and the other, 

through an agency, 
at the import centre.  
“Three years ago, 
when IM offered me 
a full-time job, I was 
thrilled,” she says.  
“IM is now funding 
my degree.  I’m doing a six-year Open 
University distance-learning course.  
Most of it is done online although I have 
tutorials every three months.”

Sam now sits at her desk, next to Lin, 
in the small office unit where they look 
after all the administration.  “I really 
love my job and I’m really grateful for 
the opportunities I’ve been given.”

Porsche, Peugeot-Citroën and Škoda 
while a government regeneration 
investment programme, most visible 
in the shape of a new £100-million 
bridge linking the island to the 
UK motorway network, made the 

location even more attractive.
With the emphasis throughout 

the centre on quality and quality 
control, the port’s reputation 
for an extremely low handling 
damage record was an important 
consideration.  The centre itself 
boasts the remarkably low figure of 
0.1% complaints since operations 

started.  “In the past seven 
years we’ve had fewer than five 
complaints – and three of those 
were questionable,” says Dean.  
“Quality is key to everything we 
do here.  Everything is logged 

and recorded on our computer 
system’s AS400 program.  From 
the day vehicles arrive, to the 
day they’re handed over to the 
transport company for delivery 
to dealerships, we record their 
unique location on the ground, the 
enhancements we carry out and 
anything relevant to the vehicle.”  
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